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Australian Government

Department of Immigration
and Citizenship

Access and Equity Inquiry—Call for
Submissions

Access and Equity is the policy that requires that all Australians have equal
access to Australian Government services for which they are eligible, no matter
what their cultural background is or what language they speak.

The Australian Government has set up an Inquiry Panel to learn if Access and
Equity is working in practice. The Panel wants to have community views about
whether Australian Government services are responding well to the needs of
people from all cultures and language backgrounds and how access to services
can be improved.

To assist interested parties in providing their views to the Inquiry, a discussion
paper and a paper setting out questions for communities and clients are available
at www.immi.gov.au/accessandequityinquiry. If you do not have access to the
Internet, please phone the Inquiry Panel Secretariat on 02 6198 7295 to obtain
these documents.

Submissions and contributions to the Inguiry should be submitted to the Access
and Equity Inquiry Secretariat at the Department of Immigration and Citizenship
by 24 February 2012 by email to accessandequity@immi.gov.au, online, or by
post to:

Access and Equity Inquiry Secretariat
Multicultural Policy Section

Department of Immigration and Citizenship
PO Box 25

BELCONNEN ACT 2616
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