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m`{& nQ@v|qny 

nnQv`dE @vn~krn vQt ob a`r]`k`rW a`k`ryt ktyEwO krn @ls o|s~@tY|QlQy`nE rjy 

kQy` sQtW. 

 

o|s~@tY|lQy`nE p`rQ@x ~̀gQkyn~ sQy gmn~ sh nQv`dE @vn~krn avs~}`vl wm`v a`r]` kr g#nWmt gw h#kQ srl pQyvr kQhQpyk~ 

o|s~@tY|lQy`nE p`rQ@x ~̀gQk a`r]N e~jn~sQy mgQn~ qQyw~ kl nv v&`p`ry mgQn~ gmn~ kQrWmt bl`@p`@r`w~wOvn ay ht mwk~ kr@q~.  

 

vQk~@t ~̀rQy` p`rQ@x ~̀gQk ktyEwO (Consumer Affairs Victoria) sm|bn~{ a{&]k vn a`c`r\& k~@ly`r\ nRn~ (Claire Noone) pvsn 

a`k`ryt a{Qk wrMy sh m`r\ggwv krn @vn~kr g#nWm| pYm`N@y~ vr\{ny smMQn~ mQnQsEn~ vQsQn~ sQy gmn~ s#lsEm| krn sh e~v` 

mQLt gn~n` a`k`ry @vns~vW a#w. “smhr ay ht nQv`dEvk~ @vn~kr g#nWm iw` ik~mn~ sh srl kQYy`vlQyk~ vQy h#kQ awr, smhr 

ayht sQy gmn s#lsEm| kr g#nWmt @b`@h ~̀ k`lyk~ sh XYmyk~ v#y krnE a#w.”  

 

“o|s~@tY|lQy`nEvn~ sAc`ry kQrWmt k#mwQ bv ap qn~n` awr, @b`@h ~̀ ay sQy pvE@l~ ay sh mQwOrn~ b#lWmt sQy mv| rtt ynE a#w,” 

yn~n a`c`r\& nRn~ (Noone) pvsyQ. 

 

sAK&`@l~KN mgQn~ @pn~v` @qn~@n~ psgQy vsr wOl o|s~@tY|lQy`nEvn~ vQsQn~ vQ@q~X sAc`r mQlQyn nmykt shx`gQvR bvyQ.  

 

“nQv`dEvk~ sm|bn~{@n~ a{Qk @ls unn~qEvk~ wQbWm iw` phsE@vn~ sQqEvQy h#kQ vEvq ob vQsQn~ mQLt gn~n` @qy a`r]` kr g#nWmt 

avX& pRr\@v ~̀p`yn~ g#nWm amwk vQy h#kQy. ” 

 

a`c`r\& nRn~ (Noone)  pvsn a`k`ryt o|s~@tY|lQy`nE p`rQ@x ~̀gQk nWwQy (Australian Consumer Law) yt@w~ p`rQ@x ~̀gQkyn~ ht 

a#wQ a`r]Nvlt amwrv, wm` vQsQn~ mQLt gn~n` @qy a`r]` kQrWm s[h` srl pQyvr ovEn~ vQsQn~ lb`gw h#kQy. 

 

“ob@g~ nQv`dEv iw` vQXQ;~T ekk~ vn bvt vgbl` g#nWm s[h` kWr\wQy sh p`rQ@x ~̀gQk @s~v`v srl m`r\g@v|,” yn~n a`c`r\& nRn~ 

(Noone)  pvsyQ.   

 

“sm`@l ~̀cn @qs bln~n. e@s~m, ob@g~ pYj`v wOl sQtQn pvE@l~ ay, mQwOrn~ sh a@nk~ ay@g~ nQr\@q~X lb` gn~n. ob sAc`rk 

nQ@y ~̀jQw@ykO os~@s~ @vn~krv` g#nWm krn~@n~ nm|, ovEn~ ht pQLQg#nWm a#wQq yn~n prW]` kr bln~n. pEq~glQkv @g`s~ @h ~̀ 

m`r\ggwv, ob @vn~ kQrWm krn v&`p`ry, p#h#qQlQv n#vw mEql~ lb`qWm sh p#mQNQlQ kQrWm pYwQpw~wQ p#h#qQlQv qk~v` wQbQy yEwOy. ” 

 

p`rQ@x ~̀gQkyn~ vQsQn~ wm` mQlqW gn~n` @qyt @gvn a`k`ry nQsQ @ls @w ~̀r` g#nWm mgQn~ a`r]`k`rW vQy h#kQy. 

 

“ob mQlt gn~n` @q~vlt @kYdQt| k`d| mgQn~ @gvWm vd` vQyqm| a{Qk kYmyk~ vQy h#kQy. @k@s~ vEvq, wm` vQsQn~ @gvWmk~ kr @vn~kr 

g#nWmk~ kl psE wm` @gvn lq @qy l#bE@N~ n#wQnm| ovEn~@g~ b#AkO@vn~ mEql~ n#vw lb`g#nWmt h#kQvWm mgQn~ ym| a`r]`vk~ 

lb`@q~.” 

 

p`rQ@x ~̀gQkyn~ vQsQn~ @kYdQt| k`dyk~ x`vQw` kr @h ~̀ m`s~tr\k`d| @h ~̀ vWs` @dQbQt| k`d| pw~ x`vQw` kr ‘@kYdQt|’ ynE@vn~ @w ~̀r` @gvWmk~ 

kl@h`w~ sQy b#AkOv mgQn~ em @gvWm n#vw hrvn @ls il~l` sQtQy h#kQy. @k@s~ vEvq, @dbQt| k`d| x`vQw` kr, ‘@ck~’ @h ~̀ 

‘@s~vQn~g~s~’ x`vQw` kr @gvWm kl@h`w~ @h ~̀ mEql~, @ck~pw~, mEql~ hEvm`r# kQrWm, @kLQn~m mEql~ y#vWm @h ~̀ bW@p~ x`vQw` kr @gvWmk~ 

kl@h`w~ e~v` n#vw lb`gw @n`h#kQ@v|. 

 

nQv`dE yn ay sAc`ry krn awrwOr pRr\N sAc`rk r]N a`vrNyk~ lb`gn~n` @ls iw` ihLQn~ unn~qE @k@r\. wvq kOmn 

avs~}` sh kQYy`k`rkm| em r]N a`vrNy mgQn~ a`vrNy @n`@v|q yn~n prW]`kr b#lQy yEwOy. 

 

ob@g~ mWLM nQv`dEv vd` a`r]`k`rW @ls @vn~krv` gn~@n~q yn~n sm|bn~{ v#dQpEr @h ~̀dEv`vn~ sh @w`rwOr# s[h` kr#N`kr 

www.packsomepeaceofmind.gov.au @vb| advQy @vw yn~n. 

bx.sßisfha zykav%â fõÜZ (Hundred Weight) ish nig meñk

we;af;a zfydkavrZ hkqfjks' tla jr u tys kElu fkdfmkqk;a

ie,ls,af,ka is;d neÆ úg fydkavrh meñk we;af;a" bx.sßisfha

zykav%â fõÜZ hkafkka nj wjfndao fõ' weußldfõ th rd;a;,a

100 la jqjo uyd ì%;dkHfha § th rd;a;,a 112 ls' th rd;a;,a

100 lsÍfï f;areula we;s nj fmfk;;a .;dkq.;sl jQ uyd

ì%;dkHh th fjkia lf,a ke;' Check, Center, Meter jeks

jpk weußldjg fyd| jqj;a" Cheque, Center, Meter u uyd

ì%;dkHh /l f.k we;af;a wfma uq;a;d uefrk f;la fldkavh

nekao úÈhg u h'

zld¾;=jZ o bx.sßisfha zlafjdag¾Z (Quarter) hk jpkfhka ì|

.;a isxy, jpkhha' fouf,ka .;a ld, ^la& ;sfhoa§ ld¾;=j

^la& .;af;a weha @ mykla ;sfhoaÈ ,dïmqjla .;a fya;=j u

fuhg o fya;= ù we;s nj fmfka' fmd,a f;,a myk;a" îñ f;,a

,dïmqj;a .ek is;d n,kak' fydkavr ld¾;=j" wlalr ld¾;=j

wmg yqre ke;'

bx.sßisfha ztl ^¾&Z m,uqfjka fou,g.sh nj fmfka' wlalffr

hkak wlalr ù ish nig meñk we;' th fl,ska u bx.sßisfhka

.;a;d kï talr" talre" tlalr jeks jpkhla yefokakg bv

;sìks' wlalffr m;a;= - uqklalffr ^uqkq - wlalffr& hk fou,

kï .ek ys;kak'

uqøslM, wmg zñÈZ jqj;a fou,g th zuqoaÈr m,ïZ úh' fld<U

mÈl fõÈldfõ oñ, fjf,kaoka ñÈ úl=kqfõ zuqoaÈrmam,ï -

uqoaÈrmam,ïZ lshd ha' th weiqkq wfma whg ñÈ wu;l úh'

Tõka o th zuqøiam,ïZ hkqfjka .;a nj fmfka'

zfuda,Z o fyd| jpkhls' ù fuda," ,Sfuda," .,a fuda," f;,a

fuda, wmg ks;r wefik mohls' h;=rlska - ueisulska tys jev

flfrk ksid th fuda,la ù we;' ù flàu" ,S bÍu" .,a leãu"

f;,a ys§u wmg wuq;= jev fkdfõ' yeneha wm tajd flf,a

ueisulska fkd fõ'

jfka ,d fyda yfï ,d wms ù flgqfjuq' jfka ,d fmd,a" ^ys§u

i|yd&" msá flgqfjuq' th flgqfõ zfudaf,ksZ' zñ,a Z hkakg

zfuda,a Z .;a flkdg wfma fuda, isys ù we;s nj fmfka' jp-

khla yokafka $ yefokafka /iaùula mj;ajd iïu; lr

.ekSfuka fkd fõ ¦ tll= lshQ fohla ;j tll= lSu fyda

tll= ,shQ fohla ;j tll= ,sùu ksid h'

ógrh tkakg fmr wm frÈ uekafka hdr j,sks' bx.sßisfha

hdâ (Yard) nyaj¾; mohls' f.alg hdno j fyda f.hla jgd

we;s ìu;a" ÿïßh mdf¾ biafÜiug hdno bvu;a" wÕ,a 36 l

È.;a ^;j;a f;areï we;& hdâ (Yard) tlls' ta hdâ (Yard)

ish nig ì£ wdfõ zhdrZ lshdha' tfy;a wfma zhdrhZ wÕ,a

36 l È. ñi fjk;a f;areula we;sj úhyr fkdfõ'

w¨;a jpkhla ÿgqúg - weiqkq úg iuyre zl=,mamqZ fj;s'

,xldfõ jdykj,g —›˜ wl=r fh§ug tfrys jQjka tod lSfõ

fkdïur ;yvqfõ uv - f.dfydÿ - crdj kEfjk - .Efjk

fyhaka —›˜ wl=f¾ we;s ^Y=oao jQ& f;aci thaka ke;s jk njha'

th wdfõ  mkaif,ks'

tfia u ms%kaáx fm%ia (Printing Press) hkakg uqksodi m`ä ;=ud ÿka

zmyrej - myrkZ hk jpk fkdßis jQjkag u, - u, my lsÍu -

meyeÍu isys ù thg o ;mamq ,E yeá fuys § u;la fjha' bx.sßis

Èiakßfha zfm%ia Z (Press) hkak f;areï lr we;s úoh wkqj

(Press) fm%ia hkakg Èh yels fyd| u jpkh zmyrej - myrkjd

- meyerejdZ h' tfia ;mamq ,Ejqka úiska l, hq;=j ;snqfka -

uqøkd,h uqøkh lrkjd hk f.dryeä" l;d nyg .; fkdyels

jpk fjkqjg w¨;a jpkhla ks¾udkh lsÍuha' th ;;aiu jpkhla

fyda ksYamkak jpkhla úh yelsh'

—úch uqøkd,hfha uqøkh lrk ,§ yd úch myrefõ meye/úks'˜

hk jells fofla fjki .ek is;d n,kak'

wfma ni f,dfõ by, ;ekl jecfUk nila heha lshkjdg jvd

^uf.a tl fyd| u tl& thg w¨;a jpk yod .kakd l%uhla .ek

fyda w¨;a jpk weo .kakd l%uhla .ek is;Su fyd| fka o @

ld, mrdih" ^ffi,& iha, ì;a;sh fyd| ks¾udk nj fmfka' óg¾"

,Sg¾" .a?ï" â?ï ^.%Eï" v%Eï lshúh hq;af;a zO%ejh fuka" .a?ï

â?ï lshdha& ta úÈhg u .kakjd o " fkd tfia kï w¨;a jpk yod

.kakjdo hkak W.;=kaf.a T¨j, my, úh hq;= woyils'

fyñka hkjd" fyñka fodvkjd hkafka fyñka hk jpkfha f;areï

folls' bx.sßisfha (Slowly Softly) iaf,da ,s - fid*aÜ ,s hkqfjka ta

i|yd jpk folls' 

^fuys Nd.h" fNda." fidar" f>daIdj jeks jpk  ,shd we;af;a nd.h"

fnda." f.dar" f.daYdj fuka w,am m%dk wl=re bÈßfha fldudjla

fh§fuks' h;=re mqjrefõ o th we;s fyhaka .eg¨jla we;s fkdfõ'

fuh w;a yod ne,Suls' K" <" I wl=re fjkqjg oka;c" ;d¨c

wl=re ud ,shk nj Tn oks;s'&

tla iSh - fola iSh - ;=ka iSh

tfla isg oyh olajd we;s ^ixlHd& kdu moj, Yío jkafka —tla -

fo - ;=ka - y;r ^isõ& - mia - i - i;a - wg - kj - oy˜ ha' th

tla ¬ w } tl - ;=ka ¬ w } ;=k iy tla ¬ ta } tfla - ;=ka ¬ ta }

;=fka hkqfjka oyh olajd jr.ef`.a'

oyia Yíoh tla oyi" fo - oyi" ;=ka oyi" i;r ^ydr& oyi" wg

oyi hkqfjks" úhydr jkafka' 

thaka tla - ;=ka - mia - i;a  hk Yío y;rg w - ta hk m%;H tl;=

jQ miq tl$tfla - ;=k$;=fka - mi$mfia ^my$mfya& - i;$if;a

^y;$yf;a& hk kdu mo iefoa' i -  kj hk Yío folg m%;H

tl;= jkafka zha Zhkakla fmrgq lr f.kh' i ¬ ha ¬ w } ih" kj ¬

ha ¬ w } kjh úÈhgha'

y;r - wg hk Yío fol zy;rh - wghZ fkdfõ' tl;= jk

m%;Hj,g bv i,id —i;¾ - wÜ fjkjd o" tl;= jQ iekska ta m%;H

wfydais fjkjd o hkq ia;sr jYfhka lsj fkdyels kuq;a i;¾ ¬ w"

i;¾ ¬ tka" i;¾ ¬ ta" i;¾ ¬ wg" i;¾ ¬ wla hk úhyr wkqj

zi;¾ - wgZ jk nj ks.ukh l, hq;=h' tn÷ Yío ish nfia we;'

weÕ - lr - lg hk Yío weÕh - lrh - lgh fkd fõ'

—úch l=urd l.h w;g f.k˜ hk rdcdj,S jdlHh ksfodia úh

fkdyel - weÕfhka weghla hkakd fia - lrhg f.dv jkakd fia -

lghg .ikakd fia hk ;eka n,d f;areï .kak'

—fo˜ Yíohg —w˜ tl;= jkafka —ha ˜ hkakla iu. fkdj —la ˜ hk

wreu mqÿu wl=rla iu.ha' —la ˜ hkak ^wd.u& tl;=jk fjk;a

Yíohla .ek ug ksÉÑhla ke;' tl foi n,d fol idod .;

fkdyels jkafka tla ¬ w } tl jk ksid h' 

—fola ˜ hkqfjka Yíohla ish nfia ke;' f. ¬ w } f.h - f,a ¬ w }

f,h - fu ¬ w } fuh yd iei`¥ úg th fyd¢ka meyeÈ,s fõ' —tla

oyila˜ we;;a —fola oyila ˜ ke;'

—kS;s úfrdaO jQ Yío ixfhdackhla fõ o ta ffkrela;sl úÈ kï

ffkrela;slfhda kï jHdlrk ldrfhdah'''''''''' kS;hla ±laúh

fkdyels l,''''''''' th ffkrela;sl úÈfhka jQfha heha lsh;s'

ffkrela;slhkag msysg msksi jQ fyhaka ffkrela;sl úÈ''''

^l=udr;=x.&

fï kS;sh j,x.= jkafka ±kg ye§ we;s jpk j,g mukla ±ha

fkdoksñ' ,shufka § jpkhla jrola" jHdlrk fodaihla isÿ jQ úg

fuh ksoyig ldrkhla úh yelsh' mdkavqlïn, ^ffY,dikh& ish

nig meñk we;af;a —mvq weUq,˜ lshdha' ta ffkrela;sl úÈh ¨' mka

ish" iish" i;aish úh hq;= jqj;a —yh ish˜ o tn÷ jpkhls'

wfma wïud wldrdÈhla .ek fyda Yío fldaihla .ek fkd okS' weh

—wkak udu Èiakßh$Èiafkaßh b,a,kj'˜ lshkafka —bx.sßis

älaYkßhg˜ ha' W.;=kaf.a —wldr ¬ wdÈhg˜ jvd wïudf.a Èiakßh

uu w.h lrñ'

—ykaârâ fõÜ - fydkavr" hdâ - hdr˜ ù we;;a thg iskdfik

flfkl= ud ±l ke;'


